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Key

Start/Stop Process Step

Decision 

Point

Patient has an 

unscheduled Vaginosis 

PCR panel

PSR receives task via 

Touchworks

MA sends a task to PSR in 

Touchworks when decision

is made between patient and 

Medical Staff to have Vaginosis 

PCR panel performed 

The PSR has Medical 

Staff sign and date the 

Attestation before 

uploading it

Task is contained in list

PSR completes prior 

auth request in payer 

portal

NOTE: this must be 

completed the same 

day as the swab to 

avoid denials

The Attestation is 

completed by the PSR 

once the diagnosis 

and other pertinent 

information is known

Update auth status to 

pending in 

Touchworks

PSR checks MaineCare 

portal daily for prior 

authorization status.

Task in touchworks left 

open

Prior Auth 

Approved

If not “Approved,” the 

PSR follows up with 

MaineCare and 

provides any needed 

documentation

PSR adds prior auth 

info to the task in 

Touchworks when

available in MaineCare 

portal

Denied

Approved

Update prior auth 

information into 

Soarian add maintain 

comment

Scan auth into Soarian

Mark task as complete 

in Touchworks 

Task is sent when 

patient in house and 

present

The PSR has Medical 

Staff sign and date the 

Attestation before 

uploading it

PSR documents in 

Soarian Maintain 

Comments that prior 

authorization was 

requested
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