Vaginosis PCR Panel Workflow 20250723v1

)
O Key
9= . :
MA sends a task to PSR in The PSR has Medical
- Patient has an Task is sent when Touchworks when decision Staff sign and date the tart/Stop Process Step
.= unscheduled Vaginosis patient in house and Is made between patient and Attestation before
= PCR panel present Medical Staff to have Vaginosis uploading it
K PCR panel performed Decision
+ Point
G
ol
n
O
4 : NOTE: this must be U e The PSR has Medical
O : : PSR completes prior completed by the PSR :
= PSR receives task via : : - : completed the same : : Staff sign and date the
oy Task is contained in list auth request in payer once the diagnosis :
Touchworks day as the swab to : Attestation before
c portal :d denials and other pertinent loading it
O RIS information is known Hploading |
)
O
)
n
)
)
.
<
P.SR 2EE pille) agth Update prior auth
info to the task in : -

L Mark task as complete information into
] Approved——> 1F6]llea) o) dlesalEln : : L

B : : : in Touchworks Soarian add maintain
- available in MaineCare
© ! comment
= PSR documents in portal
KO, Soarian Malntalr) Update au’gh st_atus to Task in touchworks left PSR check§ Malne(;are Prior Auth
@) Comments that prior pending in S portal daily for prior Apbroved
S authorization was Touchworks P authorization status. PP
'O requested , ,
- If not “Approved,” the Scan auth into Soarian
© PSR follows up with
- :
= MaineCare and

provides any needed
documentation




	MGH OBGYN Lab Workflow.vsdx
	 Vaginosis PCR Panel
	Page-2




